CREDIT REPORT DISPUTES

Information provided to the Credit Bureau and Disputed by Customer

First Financial Bank will respond to disputes that relate to the following information:
e Consumer’s liability for a credit, debit, or other account

Identity theft or fraud

Questions of individual or joint liability, or authorized user status

Type of account

Actual payment amount or scheduled payment amount

Credit limits, high balance, or current balance

Closed date

Payment status, performance or payment history

Information on judgments, liens or other public record items provided by FFB

Any other information provided by the furnisher that reflects on the consumer’s

creditworthiness, credit standing, credit capacity, character, general reputation,

personal characteristics or mode of living as reported by FFB

Provide an explanation of the information that you wish to dispute below. Please include
the number of the account in dispute, applicable names, a copy of the disputed credit
report, and any support documentation to verify the error.

Please mail the dispute form to the following address or bring the form into the office in
person. Do not email or fax the form.

Attn: Compliance Office
214 N. Washington #509
El Dorado, AR 71730



